Questions Submitted by Vendors and Clarification Addendum
for Phone System RFP

Q1. What type of trunking will this phone system terminate? We see that it must support SIP- is SIP the
intended trunking type, or does the system just need to be SIP compliant while terminating TDM trunks?
(Section VIO

Al. Sip is the intended trunking type due to the costsavings.

Q2. If SIP is the intended trunking type, how many sessions are required? (Section VI)
A2.10-100 sessions dependent of the cost per session

Q3. How many locations? Please specify. (Section VI)
A3. 4 locations

Q4. Do remote locations require survivability? (Section VI)
A4. All locations are connected through Fiber so there are no remote locations

Q5. What is the physical address for each remote location? (Section VI)
A5. Superintendent’s Office 204 SW 11 St. Concordia, MO 64020
High School 117 SW 11 St. Concordia, Mo 64020
Ag Building 119 SW 11t St. Concordia, Mo 64020
Elementary Building 701 SW 4t St. Concordia, Mo 64020

Q6. How many phones per location? (Section VI)
A6. Superintendents 03 phones total = 1 Admin phone, 1 Secretarial Admin Phone, 1 standard phones

High School 44 phones total = 7 admin Phones, 2 Secretarial Admin Phone, 35 standard phones
AG 02 phones total = 1 admin phone, 1 standard phone
Elementary 49 Phones total = 2 admin phones, 1 secretarial admin phone, 46 standard phones

Q7. Please detail the network connectivity at all locations.
A7. All buildings have are connected through Fiber to each other, all buildings are running on HP POE
Switches, internet is provided from the High School to all locations

Q8.Do the phones need to be 10/100 or 10/100/1000 (Section VI)
A8. 10/100/1000 with a GB connection to computer

Q9. How many parties need to be supported for an average conference?
A9. 2-6

Q10. Section VI, Q asks- “Do you require a software license? Please explain in detail.” Please expand on
this question to help us understand what is required.

A10. Yes we will need Support\Maintenance\Software licensing as well as the continued cost of the
licensing and support after the initial cost per year or in bulk in 3-5 year increments for cost savings.
So basically we will need to know after the warranties, licensing , support, i.e. Maintenance after the
initial cost of getting all of this started what are recurring cost would be i.e. Support, maintenance,
Warranties, software, etc., we would be more interested in bulk buying 3-5 years if there is costsavings.

Q11. Inregards to the mobility client and desktop client. Would you want one of each for every user or
would there only be a subset of users for each and could you tell me how many that would be?
Al1l. Quote for all 98



